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INTRODUCTION

The assessment was conducted against the standard of ISO/IEC 17025:2005 and any
appropriate supplemental requirements. Frank Fitzpatrick, Lead Assessor, and Terry
Mills and James Gannalo were Technical Assessors.

The assessment was conducted at North Carolina State Crime Laboratory, Western
Regional Laboratory on May 16 and 17, 2013 by inspection of facilities; review of
policies, procedures, and records; and by staff interviews. All elements of the
International Standard were assessed in this assessment.

Places where change is recommended reflect the requirements of program
compliance and should not be taken as reflecting the quality of work product. The
report is confidential to the customer and is for management purposes only.

The report contains identified non-conformances listed as major, minor, and opportunities
for improvement. Each is defined below:

1. Major Non-Conformances: A major non-conformance is the absence of or the
failure to implement and maintain one or more of the accreditation checklist
requirements or a situation which would, on the basis of available objective
evidence, raise significant doubt as to operations or appropriateness of the results
reported by the accreditation customer. The assessment team may judge
numerous minor non-conformances against a single requirement to be a
significant breakdown of the management system and thus a major non-
conformance. Any minor non-conformance that is a repeat from the previous
assessment will be considered a major non-conformance.

2. Minor Non-Conformances: A minor non-conformance is any other non-
conformance which seems to be an isolated occurrence and is normally easily
corrected and verified.

3. Opportunities for Improvement: An opportunity for improvement is not a non-
conformance or finding. It is used to document items that may help a customer
improve their operations.

Cited clause numbers refer to the International Standard ISO/IEC 17025, unless
otherwise indicated.

The laboratory is required to respond to non-conformities in writing within 30 days of
receipt of the assessment report. The response shall identify the corrective action taken,
including root cause analysis, selection and implementation of corrective action, and any
follow-up confirmation of effectiveness. It is recognized that some non-conformities
may require more than 30 days for completion of the process of root cause analysis,
selection and implementation of corrective action, and confirmation of effectiveness, and
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in such instances the 30 day response must include a description of action taken to date
and a plan with milestones for completion of the corrective action.

All non-conformities will be verified at the next assessment or surveillance.

No response is required to opportunities for improvement.

All communication on non-conformities must be made through the Lead Assessor and/or
the FQS Accreditation Manager.

This report contains the following information, as applicable:

Confidential and No Conflict of Interest Statement

Non-Conformances

Commendations

Statement on Proficiency Testing, Management Review & Internal Audit
Prior Non-Conformances, if Applicable

Sampling of Scope (Method/Matrix)

Conclusions
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CONFIDENTIAL AND NO CONFLICT OF INTEREST
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: Minor - 1
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 4.14.1
Was finding previously written-up from last assessment? [ O YES X NO

Type of Finding

O Major X Minor O Opportunity

Description of Finding
The Internal Audit checklist completed for the Internal Audit dated Nov 6-8, 2012 did not include the specific requirements of
accreditation from FQS and as such, did not address all elements of the management system.

Organization's Proposed Corrective Action Plan

Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS / FQS. Your response needs to, include:

Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)
Response Acceptable? [d YES O NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” again, contact Date:
O ves O No ACLASS / FQS Accreditation Manager(s) for ate:
guidance.

Approved By:
Verification of Response by ACLASS / FQS (Non-EQM Use)
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:
If response is “NO” or warrants comment, do so below:
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: Minor - 1
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 4.15.1
Was finding previously written-up from last assessment? [ O YES X NO

Type of Finding
O Major X Minor O Opportunity

There is no response from top management and the NCs are not included as a separate element.
[There is something called the Annual Quality Review which has most elements expected of a Management Review.

Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS / FQS. Your response needs to, include:

Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)
Response Acceptable? [d YES O NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” again, contact Date:
O ves O No ACLASS / FQS Accreditation Manager(s) for ate:
guidance.

Approved By:
Verification of Response by ACLASS / FQS (Non-EQM Use)
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:
If response is “NO” or warrants comment, do so below:
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: Minor - 1
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 4.15.2
Was finding previously written-up from last assessment? [ O YES X NO

Type of Finding
O Major X Minor O Opportunity

There was no objective proof that any findings from the Management Review were reviewed by top management and actions arising were
recorded.

Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS / FQS. Your response needs to, include:

Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)
Response Acceptable? [d YES O NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” again, contact Date:
O ves O No ACLASS / FQS Accreditation Manager(s) for ate:
guidance.

Approved By:
Verification of Response by ACLASS / FQS (Non-EQM Use)
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:
If response is “NO” or warrants comment, do so below:
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: Minor - 2
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 4.3.1
Was finding previously written-up from last assessment? [ O YES X NO
Type of Finding
O Major X Minor O Opportunity

Description of Finding

Logs and forms which form part of the quality system are not controlled.

Organization's Proposed Corrective Action Plan

Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS / FQS. Your response needs to, include:

Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)
Response Acceptable? [d YES O NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” aga_in, contact Date:
O ves O no AC_LASS | FQS Accreditation Manager(s) for :
guidance. Approved By:

Verification of Response by ACLASS / FQS (Non-EQM Use)
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:

If response is “NO” or warrants comment, do so below:
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: Minor - 1
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 4.3.1
Was finding previously written-up from last assessment? [ O YES X NO

Type of Finding
O Major X Minor O Opportunity

The Procedure for Document Control and Management allows Instrument Manuals to be treated as references. The IS states that all such
documents need to be controlled.

Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS / FQS. Your response needs to, include:

Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)
Response Acceptable? [d YES O NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” again, contact Date:
O ves O No ACLASS / FQS Accreditation Manager(s) for ate:
guidance.

Approved By:
Verification of Response by ACLASS / FQS (Non-EQM Use)
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:
If response is “NO” or warrants comment, do so below:

Page 11 of 24
FQS Form 319 Report Template September 17,, 2012



ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: OFI-1
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 4.7.2
Was finding previously written-up from last assessment? [ O YES X NO

Type of Finding
O Major O Minor X Opportunity

Description of Finding
There was no customer feedback last year reported for the Western lab in the Internal Audit. This may suggest that current procedures for
soliciting customer feedback are insufficient.

Organization's Proposed Corrective Action Plan
Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS / FQS. Your response needs to, include:
Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)

Response Acceptable? [d YES O NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” aga_in, contact Date:
O ves O no AC_LASS | FQS Accreditation Manager(s) for :
guidance. Approved By:

Verification of Response by ACLASS / FQS (Non-EQM Use)
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:

If response is “NO” or warrants comment, do so below:
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: OFI-1
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 4.8
Was finding previously written-up from last assessment? [ O YES X NO

Type of Finding
O Major O Minor X Opportunity

Description of Finding
[The Procedure for Complaints exists for "An expression of dissatisfaction regarding quality of service."

This procedure includes media reports. In at least one instance a complaint was not entered into a QAR as required after a recent media
report.

Organization's Proposed Corrective Action Plan

Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS /FQS. Your response needs to, include:

Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)
Response Acceptable? [0 YES [J NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” again, contact Date:
O ves O no ACLASS / FQS Accreditation Manager(s) for ate:
guidance. Approved By:

Verification of Response by ACLASS / FQS (Non-EQ
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:
If response is “NO” or warrants comment, do so below:
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: OFI-1
O Follow-up Visit O Scope Expansion
Assessor:  [Frank Fitzpatrick Clause # 5.2.2 F-8 FQS
Was finding previously written-up from last assessment? [ O YES X NO

Type of Finding
O Major O Minor X Opportunity

In many of the latent print training procedures, it states "The trainee shall successfully complete a written test and practical exercises" and
not state an acceptable criteria of what successfully means, although there is another document Personnel Training which states "A
minimum score of 85% is required for successful completion of written tests."”

Organization's Proposed Corrective Action Plan

Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS /FQS. Your response needs to, include:

Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)
Response Acceptable? [0 YES [J NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” again, contact Date:
O ves O no ACLASS / FQS Accreditation Manager(s) for ate:
guidance. Approved By:

Verification of Response by ACLASS / FQS (Non-EQ
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:
If response is “NO” or warrants comment, do so below:
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ACLASS / FQS NON-CONFORMANCE RECORD

Customer Name: NC State Crime Laboratory - Western Lab Date: April 12, 2013
Type of Assessment: Kl AA O SsA ORADO TRA O TSA 0O RsA NC #: OFI-1
O Follow-up Visit O Scope Expansion
Assessor: |Frank Fitzpatrick Clause # 5.3 F-17 FQS requirem
Was finding previously written-up from last assessment? [ O YES X NO
Type of Finding
O Major O Minor X Opportunity

Description of Finding
afety procedures related to the testing of firearms for operability should be reviewed. These include: Unloading station upgrades, panic
button and/or audio alarms in the shooting room (outside container) and firearm safety review of using the “Bench Buddy” shooting
recovery device in the examination room.

Organization's Proposed Corrective Action Plan
Please log into EQM and submit your corrective action plan. If EQM is unavailable please submit your corrective action plan via email
to ACLASS /FQS. Your response needs to, include:
Root Cause Analysis (how / why did this happen?)
Short-term corrective action (what steps will be in the immediate fix?)
e Longer-term corrective action ( include completion dates and actions to prevent re-occurrence)

Acceptance of Response by ACLASS / FQS (Non-EQM Use)

Response Acceptable? [0 YES [J NO

Date: Approved By:
If response is “NO” or warrants comment, do so below:

Additional Response Acceptable? If response is “NO” aga_in, contact Date:
O vES O no AC_:LASS / FQS Accreditation Manager(s) for -
guidance. Approved By:

Verification of Response by ACLASS / FQS (Non-EQ
IMPLEMENTATION ACCEPTABLE? (verified next visit) Date:
O YES O NO Approved By:

If response is “NO” or warrants comment, do so below:
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COMMENDATIONS

The team would like to thank Manager Joe Reavis for his great attitude during the course
of the assessment. Special thanks, also, to Forensic Scientists Ana Baxter, Brian Delmas,
Deborah Chauncey, and Evidence Technician Tina Hale for the information they shared
in support of the assessment of this laboratory.

A special thanks to Forensic Scientist Amanda Battin for her help with logistics of the
assessment.
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PROFICIENCY TESTING, MANAGEMENT REVIEW, AND INTERNAL AUDIT

The Laboratory has records for successful participation in Proficiency Testing in
conformance with FQS requirements. In addition, the Laboratory has not successfully
conducted internal audits and management reviews in 2013 in conformance with
ISO/IEC 17025:2005 and these are subject of minor non-conformances.
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NON-CONFORMITIES FROM PRIOR REPORTS

This is an initial accreditation assessment for this laboratory so there are no prior reports.
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SAMPLING OF SCOPE

FQS METHOD WITNESS (OPIEF) FORM

ISOTEC 1702517020 Assessor Customer: NC State Crime Laboratory Assessment Dafe{s): May 13 and 14, 2013 Pape _ 1 of
Report Method Review Matrix Latent PrintsTmpressions
Farametsr! Thepsth al Namois) of Seamilanis’ Frrdurs Micasuroment Traceability: S pling: Quality Recurils Reparti
Tewt Nume or pme—— Perennd [e— perating Uncertainty Verification' Chechs Certificate
Techmlingy *vee cndis [ Red Maseriah N rctivies Verification Calibratiim rasian
Esviream ental
Conelicims
Firearm IPFE Moare Firearms PM | Firearm PM | DMD 48 Uncertainty HNA Water Logs Reviewed ten
Operability Chancey data baze Tank Safety case files, all
Firearms PM Bench equip [ :4
Buddy

Firearms IPFE Moore Comparison | Firearms FM | H/A HNA HNA Tech [vi:4 Reviewed ten
Tdentification Chancey Microscope Review case files, all
(Microscopy) Stereo Admin []:4

Microscope Feview/

Firearms PM Caze

Training M Review
General PE Moare Firearms PM | OK NA NA 4]:4 Evid Logs Imterviews
Laboratory Chancey Crmality BM Case
Procedures Manmsl Work TEViEwW

Rm
Serial Number IPE ‘Chancey Firearms PM | Firearms PM | Hood Chemicals OE 0K Case
Bastoration HReagents Log review | Imberviews
Service tags

DATE COMFLETED: 517/13 I ASSESS0OR: James Gannalo

NOTES: Safety procedures related to the testing of firearms for operability should be reviewed and all concerns addressed. These include: Unloading
station upgrades, panic button and'or andio alarms in the shooting roem (outside container) and firearm safety review of using the “Bench Buddy™
shooting recovery device in the examination room.

#0 = Observed Test; P = Procedure Reviewed; I = Interviewed Personnel; E = Equipment Inspected; F = Field (On-Site); WK =Not Kunning

FQS Form 312

FQS Form 319

Misthod Witnsss (CPIEF) Fom
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FQS METHOD WITNESS (OPIEF) FORM

ISOVIEC 1TO251TORD Assessor Customer: North Carolina State Crime Aszeczment Date(s): May 16-17, 2013 Page 1  of 2
Report Method Eeview Mairix Laboratory- Western Eegional Lab
Faramsier Depth of Pimmes) ol T reality Revurds Repurt!
Test Mismist isr COperaling T = L Cherka Certificatc
Terknubrgs [p—— e —— Rel. h [
Emvironmental
Conditicns
OPIE Anas Baxter | FTIE; Technical MNA Yas, MIST Acceptable, | Perform | Log Lab report
FTIE. Dmags Amanda traceahle Procedure for sampling ance oaks filecomtaine
Battin polystrens IR procedure, check, of IR data
Tulie Martin 1ab PM, perform
Mipue] Cruz emvirommen | anmisl ance
Cinones tal confrols | calibrati | checks,
ons PM
samples
perform
ed
OFIE Ana Baxwer [ GC/MS Technical WA A Acceptable, | Perform | Log Lab report
GC/MAMES Drugs Amanda Procedure for sampling ance ooks file containsg
Battin Dz procedure, cheack, of GC/MS data
Tulie Martin Chemismry 1ab PhMs, perform
Migue] Cruz GCMS anvironmen | anmsl ance
Ominomes tal consrols | calibrati | checks,
ons PM
samples
perform
ed
FIE Ana Baxter W Techmical Hia HNIST Acceptable, | Perform | Log Lab report
UV Drugs Procedure for heolmium sampling chacks, | books file containsg
v outide procedure, | PMs of UV data
lab perfiorm
Envirommen ance
tal controls checks,
M
samples
perform
ed
Balanres OFIE Ana Baxter Various top Techmical Yes, UM for | NIST Acceptable, | Perform | Log Lab report
Amanda loading amd Procedure for | balance traceghle sampling daily oaks contains wt
Baitim analytical Balances; PrOCEesses; woei ghits- procedure, checks of data
Fulie Martin | balances Techmical secondary lab when in | perform
Mipuel Cruz Procedure for wis used as envirommen | use; EnCe
Crainones Measmement working wis tal controls | calibrati | checks;
Beth Reagan Ascurance on by logs on
FQS Forma 312 Migthod Wimsss (OPIEF) Form Tuna 5, 2012
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FQS5 METHOD WITNESS (OPIEF) FORM

ISOVIEC 1702517020 Assessor Customer: North Carolina State Crime Assessment Date(s): 5716172013 Page 2 of _3_
Report Method Review Matrix Laboratery- Western Regional Lab
Paramsicn Drepit of Pameis) of T Oruality Recarids Bepurt
Test Nume ur jrr— Equipment COiperating [ Verification' ling! Cherha Certificat
T e el Maberials e rmictions Werification Calibrsien Frepasation’
Gt
Fire Debris OFIEF Mhfike HFLC, owven. HiA Standards Enviroment | Loz Fecords | Report and
Piwowar traceshility to | al books; in case file data
COmpany- conditions perform | LIMS
dmgs fine, ATWCE
performeanc | chedks)
e checks/ PM
PL Ana Baxter | MN/A All-drags WA WA As pertests | Ses Fecords | Case Beports:
dmg in W201300238
procedn | LIMS W201300282
mes W201204732
W201300137
W20 1300605
PL hike HA All-drogs MiA WA As per tests | See Fecords | W201203827
Piwowar Fire debris dmug n W201105029
procedn | LIMS W201105912
res W201200081
W201300527
PL Beth Beagan | /A All-drugs NA A As pertests | See Records | W201104930
dmg in W201104068
procedu | LIMS W201 104900
Tes W201105007
W201105511
L Amanda A All-drogs wiA A As per tests | See FRecords | W201302160
Battin dmg in W201300264
procedn | LIMS W201201380
res W201300772
W201105670
PL Julie Martin | M/A All-drogs MiA WA As per tests | See Fecords | W201301265
dmug n W201104754
procedn | LIMS W201105454
res W201105408
W201105384
Daite: 5-17-2013 I ASSESSOR: Terry Mills
FQE Form 312 Mathed Wimess (OPIEF) Form Juna 3, 2012

FQS Form 319
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FQS METHOD WITNESS (OPIEF) FORM

ISOIEC 1T025/17020 Assessor

Customer: North Carolina State Crime Assessment Date(s): 5.'16—]7.-‘2&3 Page _ 3 of _3_
Report Method Review Matrix Laboratory- Western Regional Lab
Faramcics! Depeh o Dasmeis) ol Dulity Rezaris Repord/
Test Masis ir rm—— Frranacl Equipment’ Ohperating Ve siady Verificatisn’ Hamlling/ Checks Certificate
Technology e codlen ey iewed Rl Material s tructions Verification Calibrasion ?I’w;-’hll
poorrg
FL Miguel Cruz | N/A All drogs HiA A As pertests | See Fecords | W201105161
Quinomes drug n W201200148
procedn | LIMS W20120:0823
Tes W201201050
W201205109
=i Colling NiA All-druzs A WA As pertests | See Records | W201106087
Andrens dmug n W201106008
procedn | LIMS W201201143
Tes W201301572
W201301043
FL Beth Reagan | N/A Dz HPLC Yes Yes Aspertests | See Records | W201202964
quant HFIC |
drug LIME
quant
i Ans Baxwer | /A IRGOMS A WA As pertests | See Records | W201103189
mixhme drug n
procedu | LIMS
Tes
FL Amanda HNA IR HiA A As pertests | See FRecords | W201105657
Battin drug n
procedu | LIMS
TEs
I ASSESSOR: Terry Mills
NOTES:

#() = Dbserved Test; P = Procedure Reviewed; I = Interviewed Personnel; E = Equipment Inspected; F = Field (On-%ite); NKE = Not Eunning

FQS Form 312

FQS Form 319

Mathod Witmess (OPIEF) Form
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FQS METHOD WITNESS (OPIEF) FORM

ISOIEC 1702517020 Assessor Customer: NCSBI Triad Lab Assessment Date(s): May 13-15, 2013 Fagel of _1
Report Method Review Matrix
Paruscter! Depth of Name(s) ol Standardsl T i Quality Kecerds Repartf
Tl Name o Aweament j— [ — [—— scerisinty Verificatsm! Handling/ Chaeeks Certificals
Techmibiey “scr cindes ey ewed Ref. Maliriah [en———— Verificatiin Calibeatinn
[ —
Cumditinm
OFPLE Brian ALS, Processing | N/A Hood WA Positive | WETSE | Appropriate

Latent Delmas chambers procedures samples | waori0124
Processing and fraining W20l 103968

manusals
Latent PLE Brisn Imaging Comparison | H/A NrA NrA NA g: ggg Approprists
Comparison Delmas Equipment procedures R13013768

and fraining W2O100322

manusls

PLE Brian AFIS AFIS NiA NiA NiA NA WHINE2 | Appropriste
Databasing Delmas terminsl procedures
———— —
DATE COMPLETED: May 15, 2013 I ASSESSOR: Framk Fitzpatrick
NOTES:
FQS Form 312 Mothod Witness {OPIEF) Foom Tuna 5, 2012

FQS Form 319
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CONCLUSIONS

The non-conformities identified are minor non-conformities and are also found in other
assessed laboratories in the Crime Laboratory system. The remediation of these non-
conformities should be straight forward for a system employing such a robust quality
system as found here.

To appeal any non-conformity cited in this report, please submit your appeal according to
the FQS appeals procedure, no later than ten (10) days following your receipt of this
report from FQS. The justification for the appeal and the change that the laboratory is
seeking must be clearly stated.

Responses to FQS are due by July 1, 2013, unless otherwise arranged.

Respectfully Submitted,

Frank Fitzpatrick
Lead Assessor
ANSI-ASQ National Accreditation Board/FQS
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